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Business English
Interacting with Coworkers and Customers(A)

Workshop co-sponsored by Center for Regional Management Studies & Language and Communication Research Center, The University of Shizuoka
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Introductions and Icebreakers
10:30~11:15 Participants will give and listen to business introductions. They
will also discuss and share their English speaking needs.

Ice Breakers — Business Introductions — Needs Survey

Small Talk & Sharing Information

Participants will exchange small talk through guided activities
11:15~12:00 | and practice strategies for sharing information with coworkers
and customers.

Small Talk — FORD Activity — Information Sharing Strategies

August 22

Sat. 12:00~13:00 | Break

Workplace Situations & Role-Plays

13:00~13:45 Participants will discuss common situations and practice these

encounters through role-play situations to build competency.
Common Situations — Needs Discussions — Role-Plays

Special Topics
Participants will practice a variety of skills useful when working
13:45~14:30 | with foreign clients or coworkers who possess limited
understanding of Japan and Japanese culture.

Quick Conversions — Fxplaining Rules — Culture Issues
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